
 
 

 
 
 
 

How-to install CBTU / CBT100U 
Windows XP Service Pack 2. 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



How-to use the CBTU / CBT100U with the Conceptronic Bluetooth  
software when Windows XP Service Pack 2 installed 
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If you have installed Service Pack 2 for Windows XP or your system came with a 
preinstalled Windows XP with Service Pack 2, you cannot use the Conceptronic 
Bluetooth software by default. The Conceptronic Bluetooth icon stays red when the 
Bluetooth device is inserted (Conceptronic software must be installed). 

 
 
 
 
 
 

 
Please follow the numbers to install the Conceptronic Bluetooth device the correct 
way. 
 
Go to device Manager ( Start → Control panel → System → Hardware → Device 
manager ) 

 
 
(1) Click on the (+) sign in front 
of “Bluetooth Radios”  
 
(2) Right click “Generic 
Bluetooth Radio” 
 
(3) Click “Update Driver…” 
 
 
 
 
 
 
 
 
(4) Select “No, not this time” 
 
(5) Click “Next” 
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(6) Select “Install from a list or 
specific location (Advanced)” 
 
(7) Click “Next” 
 
 
 
 
 
 
 
 
 
 
 
(8) Select”Don’t search. I will 
choose the drive to install”. 
 
(9) Click “Next” 
 
 
 
 
 
 
 
 
 
 
(10) Select “Conceptronic USB 
Bluetooth Device” 
 
(11) Click “Next” 
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(12) Click “Finish” 

 
 
Your Conceptronic Bluetooth 
device is now recognized the 
correct way. 
 
 
 
 
 
 
 
 
 
 

 
The Conceptronic Bluetooth icon is now white. 
 
 

 
 
 


