How to fix your CBTU/CBT100U/CBT 100C on Windows XP to work
with Conceptronic Bluetooth Software when Service Pack 2 isinstalled

If you have ingaled Service Pack 2 for Windows XP or your system came with a preinstalled
Service Pack 2 you might not be able to use your Bluetooth device right away.

Asyou can see here the Bluetooth icon
stays red and does not turn white.
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When you go to the Device manager you will see that there is no Conceptronic Bluetooth
present but that the device is recognized as NanoSira or Cambridge Silicon Radio and that
Microsoft hes added a Microsoft Bluetooth Enumerator.

(Start b Settingsb  Control Panel b Hardware b Device Manager)
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Hardware Update Wizard

Wl e _— Sdect Ingtall from alist or specific
eicome 1o The nardaware die . .
wizard ¥ location anddick Next.

Thiz wizard helps you install software for:

ManoSira Bluetooth Reference Radio

\') If your hardware came with an installation CD
= or Hoppy disk. insert it now.

What do pou want the wizard to do?

() Install the software automatically [Recommended]

of

all fram a list or specific location [Advancedt

Click, Mext to continue.

[ Mext » l[ Cancel ]

Sdect Don't Search, | will choose the

Please choose your search and installation options. :% dr iver tO InSta” a.ld dle N eXt

() Search for the best driver in these locations.

Use the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed.

(@Don't search, | wil choose the driver b install;

Chooze thiz option to select the device driver from a list. ‘Windows does not guarantee that
the driver you chooze will be the best match for your hardware,
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Sdect Conceptr onic USB Bluetooth

Select the device driver you want to install for this hardware. :@ DEVI ce a]d CIICk Next .

Select the manufacturer and model of pour hardware device and then click Mest. [f you
have a dizk that contains the driver you want to install, click Hawve Disk.

Show compatible hardware
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& This driver iz not digitally zigned!

Tell me why driver signing is impaortant
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Hardware Update Wizard Click Finish.

Completing the Hardware Update
Wizard

The wizard has finizhed instaling the software for:

Conceptronic USE Blustooth Device

Click Finish to cloge the wizard,
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The Bluetooth icon turns white and you
can use the Conceptronic software again.
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