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How to: Format a Conceptronic Grab’n’GO hard disk 

 

 

 

This how to document describes how to format a hard disk and what file system you need to use. 

Step-by-step explanations are included for Windows Vista, Windows XP and Mac OS X. 

 

Note: In this document we use a 1TB (1000GB) hard disk as example. Throughout the Windows parts of 

  this document the hard disk will have drive letter F. Since this is just an example, the drive  

  letter for your hard disk could be different from our example. For instance: if you get drive  

  letter E in stead of F, you will need to replace F by E each time the drive letter is mentioned in 

  this document. 

  This does not concern Mac users, since Mac OS X does not work with drive letters. 

 

Note: When following the steps provided in this document, make sure your device is at all times  

  connected with the USB cable and switched on, unless mentioned otherwise. 
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1. Standalone devices: FAT32 file system only 

 

Some of our devices, such as a Media Player, Photobox or Network Storage are limited to the FAT32 file 

system (refer to the table below for the exact products). This means that using any other file system, 

like NTFS or HFS, will make the device unusable in its standalone function (i.e. playing media, copying 

photos or network connectivity).  

 

Below you see a list of all current devices that need to be formatted with the FAT32 file system. If your 

device is not listed, please refer to the FAQ section on our website (www.conceptronic.net) for more 

information about file system compatibility. If you have a hard disk enclosure, please refer to chapter 2 

for file system compatibility. 

 

 

FAT32 only devices 

 

Media player 3.5” 

CMED3PLAY CMED3PLUS CSM3PL CMED3PRO CM3PVR 

 

Media player 2.5” 

CMED2PLAY CMED2PRO    

 

Photobox 

CPHOTOBOX CPBOXLCD CSPBOXLCD   

 

Network Storage 

CHD3LAN CHD3NET    
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2. Hard disk enclosures: File system and operating system compatibility 

 

As mentioned in chapter 1, some devices such as media players require a certain file system to be used. 

This is not the case with external hard disk enclosures. However, the needed file system depends on the 

operating system(s) used. Refer to table 1 to see which file system is supported by your operating system. 

If you use your hard disk enclosure on computers with different operating systems, you need to refer to 

table 2. Table 3 mentions all current hard disk enclosures. 

 

Note: The yes/no options in table 1 and 2 refer to read and write abilities of the operating system  

  with the mentioned file system. However, it could be that there is read support by the   

  operating system using that file system (which is the case with Mac OS X and NTFS). 

 

 

Table 1: Single computer 

 FAT32 NTFS Mac OS Extended 

Windows Vista yes yes no 

Windows XP yes yes no 

Mac OS X yes no yes 

 

 

Table 2: Multiple computers 

 FAT32 NTFS Mac OS Extended 

Windows Vista + Windows XP yes yes no 

Windows Vista + Mac OS X yes no no 

Windows XP + Mac OS X yes no no 

 

 

Table 3: Hard disk enclosures 

 

Hard disk enclosures 3.5” 

CHD3U CHD3SATA CHD3FWU CHD3UL CHD3SIU 

CHD3SU CHD3UES    

 

Hard disk enclosures 2.5” 

CHD2U CHD2FWU CHD2UL CHD2SU CHD2UES 
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3. Windows Vista: How to format a hard disk to NTFS file system 

 

This chapter explains how to format a hard disk to the NTFS file system within Windows Vista. 

 

3.1 Click on the ‘Start’ button, right click on ‘Computer’ and select ‘Manage’. The ‘Computer 

Management’ window will be opened. 
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3.2 Select ‘Disk Management’ on the left. If your hard disk is unused, it will be visible as ‘Unallocated’. 

Select the disk you want to format, right click it and select ‘New Simple Volume…’. 

 

Note:  When your hard disk contains one or more volumes/partition, you will need to delete these 

  before you can continue and create a NTFS volume. Please be aware that deleting a volume 

  will erase all data on that volume. 

 

Note: It could take some time to gather the hard disk information, so please make sure your hard 

  disk is turned on before proceeding. 
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3.3 The ‘New Simple Volume Wizard’ will be opened, click on ‘Next’ to continue. 

 

 

3.4 Enter the amount of disk space you want to format. If you want the full disk to be formatted you can 

leave this field default. Click ‘Next’ to continue. 
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3.5 Choose a drive letter for the hard disk partition. By default the first unused letter is chosen. You can 

change this by selecting a letter from the list. Click ‘Next’ to continue. 

 

3.6 Make sure the chosen file system is ‘NTFS’. Leave the ‘Allocation unit size’ to its default value, 

optionally enter a ‘Volume label’ of your choice and select the ‘Perform a quick format’ option. 

Click ‘Next’ to continue. 
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3.7 This window shows a summary of the selected settings, click ‘Finish’ to close the wizard window. 

 

 

3.8 The hard disk will now be formatted, this is visible in the lower left corner of the hard disk. 
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3.9 When the formatting process has completed, your newly created partition will be visible in the top 

part of the window as ‘New Volume (F:)’. In the bottom window the status of the partition is 

displayed as ‘Healthy’. 

 

 

3.10 The new hard disk partition is now visible within ‘Computer’ as NTFS and is ready to use. 
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4. Windows Vista: How to format a hard disk to FAT32 file system 

 

This chapter explains how to format a hard disk to the FAT32 file system within Windows Vista using the 

‘FAT32FORMAT’ utility. You can find this included in this download. 

 

Due to a limitation in Windows Vista, it is not possible to format hard disks larger than 30 GB with the 

FAT32 file system. However, using the FAT32FORMAT utility it is possible to convert a NTFS hard disk to 

FAT32. During this process all data will be erased. 

 

4.1 Complete the steps in chapter 3. When your hard disk is already NTFS, you don’t need to complete 

the steps in chapter 3, but be aware that all data will be erased. 

4.2 Copy the ‘FAT32FORMAT.EXE’ file to your C-partition. 

4.3 Click on the ‘Start’ button and select ‘All Programs’. Right click on ‘Command Prompt’ and select 

‘Run as administrator’ from the menu. It is possible you will get a warning message, you will need to 

accept this by clicking ‘Continue’. 
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4.4 The ‘Command Prompt’ will be opened. Type ‘cd\’ and hit ‘Enter’ in order to go the root of the 

C-partition (‘C:\>’). 

 

 

 

4.5 Type ‘fat32format F:’ and hit ‘Enter’. Type ‘Y’ and hit ‘Enter’ to confirm. 

 

Note: In this example, F is the letter of the hard disk partition that needs to be formatted. It  

  could be that your hard disk partition uses another letter in which case you need to replace 

  F with the correct letter. 
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4.6 When the formatting process has completed, the ‘Command Prompt’ will give the message ‘Done’, 

after which it will return to ‘C:\>’. Type ‘exit’ and hit ‘Enter’ to close the ‘Command Prompt’. 

 

 

 

4.7 The new hard disk partition is now visible within ‘Computer’ as FAT32 and is ready to use. 
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5. Windows XP: How to format a hard disk to NTFS file system 

 

This part explains how to format a hard disk to the NTFS file system within Windows XP. 

 

5.1 Click on the ‘Start’ button, right click on ‘My Computer’ and select ‘Manage’. The ‘Computer 

Management’ window will be opened. 
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5.2 Select ‘Disk Management’ on the left. If your disk is unused, it will be mentioned as ‘Unallocated’. 

Select the disk you want to format, right click it and select ‘New Partition…’. 

 

Note: When your hard disk contains one or more volumes/partitions, you will need to delete these 

  before you can continue and create a NTFS volume. Please be aware that deleting a volume 

  will erase all data on that volume. 
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5.3 The ‘New Partition Wizard’ will be opened, click ‘Next’ to continue. 

 

 

5.4 Enter the amount of disk space you want to format. If you want the full disk to be formatted you can 

leave this field default. Click ‘Next’ to continue. 
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5.5 Choose a drive letter for the hard disk partition. By default the first unused letter is chosen. You can 

change this by selecting a letter from the list. Click ‘Next’ to continue. 

 

5.6 Make sure the chosen file system is ‘NTFS’. Leave the ‘Allocation unit size’ to its default value, 

optionally enter a ‘Volume label’ of your choice and select the ‘Perform a quick format’ option. 

Click ‘Next’ to continue. 
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5.7 This window shows a summary of the selected settings, click ‘Finish’ to close the wizard window. 

 

 

5.8 The hard disk will now be formatted, this is visible in the lower left corner of the hard disk. 
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5.9 When the formatting process has completed, your newly created partition will be visible in the top 

part of the window as ‘New Volume (F:)’. In the bottom window the status of the partition is 

displayed as ‘Healthy’. 

 

5.10 The new hard disk partition is now visible within ‘My Computer’ as NTFS and is ready to use. 
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6. Windows XP: How to format a hard disk to FAT32 file system 

 

This chapter explains how to format a hard disk to the FAT32 file system within Windows XP using the 

included ‘FAT32FORMAT’ utility. 

 

Due to a limitation in Windows XP, it is not possible to format hard disks larger than 30 GB with the FAT32 

file system. However, using the FAT32FORMAT utility it is possible to convert a NTFS hard disk to FAT32. 

During this process all data will be erased. 

 

6.1 Complete the steps in chapter 5. When your hard disk is already NTFS, you don’t need to complete 

the steps in chapter 5, but be aware that all data will be erased. 

6.2 Copy the “FAT32FORMAT.EXE” file (included in this download) to your C-partition. 

6.3 Click on the ‘Start’ button, select ‘All Programs’, ‘Accessories’ and click on ‘Command Prompt’. 
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6.4 The ‘Command Prompt’ will be opened. Type ‘cd\’ and hit ‘Enter’ in order to go the root of the 

C-partition (‘C:\>’). 

 

 

 

6.5 Type ‘fat32format F:’ and hit ‘Enter’. Type ‘Y’ and hit ‘Enter’ to confirm. 

Note: In this example, F is the letter of the hard disk partition that needs to be formatted. It  

  could be that your hard disk partition uses another letter in which case you need to replace 

  F with the correct letter. 
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6.6 When the formatting process has completed, the ‘Command Prompt’ will give the message ‘Done’, 

after which it will return to ‘C:\>’. Type ‘exit’ and hit ‘Enter’ to close the ‘Command Prompt’. 

 

 

6.7 The new hard disk partition is now visible within ‘My Computer’ as FAT32 and is ready to use. 
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7. Mac OS X: How to format a hard disk to Mac OS Extended or FAT32 file system 

 

This chapter explains how to format a hard disk to the Mac OS Extended or FAT32 file system within Mac 

OS X. 

 

When you want to use your hard disk in both Windows (XP or Vista) and Mac OS X, it is recommended to 

format your hard disk from within Mac OS X. 

 

7.1 Make sure ‘Finder’ is active, click on ‘Go’ and select ‘Applications’ from the menu. The 

‘Applications’ folder will be opened. 

 

 

7.2 Browse to ‘Utilities’ and open ‘Disk Utility’. The ‘Disk Utility’ program will be opened. 
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7.3 Select the hard disk which you want to create a partition. External hard disks are recognized by the 

orange icon in front of the hard disk name. 
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7.4 In ‘Volume Scheme’ select ‘1 Partition’ (as default) and choose a name for the hard disk in the 

‘Name’ field. In the ‘Format’ field you can choose ‘Mac OS Extended (Journaled)’, ‘Mac OS 

Extended’ or ‘MS-DOS File System’ (which is FAT32). If you don’t know the difference between the 

journaled and the standard version of Mac OS Extended, it’s best you choose journaled. 

The option ‘Install Mac OS 9 Disk Drivers’ is only needed if you plan on using the hard disk as start up 

disk for Mac OS 9. If you don’t plan to do this, this option can be disabled. When all options are set, 

click ‘Partition’. 

 

 

7.5 You will get a warning message, which you need to accept by clicking ‘Partition’. 
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7.6 When Mac OS X has finished partitioning, the new partition is visible on the left as an orange icon 

with the name you specified. Click on it to see more information about the partition. 

 

7.7 The disk is now visible on your Mac and is ready to use. 

 


