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Firmware update instructions for the Conceptronic C100BRS4H Version 2.0 

 
 

1. Login to the C100BRS4H. The default settings are: 
 
IP address  : http://192.168.2.1 
Password  : <empty> 
 

2. Click on ‘Tools’ in the left menu bar. 
 

3. Click on ‘Firmware Upgrade’ in the left menu bar. 
 

4. Click on the ‘Browse’ button to locate the firmware file. When done it will appear in 
the ‘File path’ field. 
 
Firmware file  : ‘C100BRS4H_V2_FW_UPD_v2.20.0001.bin’ 
 

5. Click 'Apply'. 
 

6. You will be asked ‘Do you wish to continue with the upgrade process?’. Accept this 
question by clicking ‘OK’. 
 

7. A warning message stating that the device might not respond for as long as a minute 
will be displayed. Accept this by clicking ‘OK’. 
 

8. The upgrade process will now be started. 
 

9. When the upgrade process is completed the message ‘Your Broadband Router has 
successfully been upgraded’ will be shown. After this the router will return to the 
login screen. 
 

10. Check the firmware version by following steps 1 to 3. The new version should be 
‘2.20.0001’. 
 

11. The C100BRS4H is now fully updated and ready to be used. 
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Conceptronic C100BRSH Version 2.0 Release Notes Firmware version 2.20.0001 

 
v2.20.0001 
 

• Fixed: 
- Certain DHCP options cause the router to reboot spontaneously. 

 
v2.19.001 
 

• Added: 
- Clone MAC address support under the WAN ‘Static IP’ option. 

 
v2.18.001 
 

• Fixed: 
- Disconnection problem (also for P2P applications). 

 
v2.16.001 
 

• Added: 
- Function to avoid ISP blocking WAN connection in DHCP mode. 

 

• Fixed: 
- DMZ problem when WAN IP address changes. 

 
v2.15.001 
 

• Fixed: 
- NAT traversal problem for ICMP protocol. 

 
v2.14.001 
 

• Fixed: 
- A lease time of less than 600 seconds will cause a lost connection for a couple of 

milliseconds when WAN is in DHCP client mode. 
 


