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Conceptronic CM3PVR Firmware Upgrade Instructions 

 

A. Suitable firmware versions 

 

Note: This firmware upgrade is suitable for all CM3PVR devices. 

 

 

B. Upgrade information 

 

The Conceptronic CM3PVR is equipped with an upgradeable firmware chip. This function makes it possible to 

improve the device and to add new features. 

 

The Conceptronic CM3PVR can be upgraded in three different ways: 

- Through a USB Storage device (for example: a USB Stick) 

- Through a Memory Card (for example: a SD Card) 

- Through the internal hard disk 
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C. Upgrade procedure from a USB stick or memory card 

 

1. Copying the firmware file to a USB stick or a memory card 

1.1 If you have downloaded the firmware upgrade from www.conceptronic.net, you have a ZIP file 

containing a folder named ‘Firmware’ and two documentation files for each language. 

1.2 Connect the USB stick or memory card to your computer. 

1.3 Copy the file ‘TVBOXROM.BIN’ from the folder ‘Firmware’ to the USB stick or memory card (for 

example: ‘F:\TVBOXROM.BIN’ where F:\ is your USB stick or memory card). 

 

Note:  Do NOT put the firmware file in a folder on your USB stick or memory card. The CM3PVR must 

‘see’ the firmware file directly on the USB stick or memory card. 

 (for example: ‘F:\TVBOXROM.BIN’). 

 

1.4 Remove the USB stick or memory card from your computer with the ‘Safely remove hardware’ 

option in the system tray. 

1.5 Disconnect the USB stick or memory card from your computer. 

 

2. Updating the firmware 

2.1 Connect the CM3PVR to your TV and set the power switch on the backside of the CM3PVR to the ‘I’ 

position. 

2.2 Turn the CM3PVR on (with the remote control). 

2.3 Open the latch on the front of the CM3PVR. 

2.4 Connect the USB stick to the USB host port of the CM3PVR or slide the memory card in the memory 

card slot of the CM3PVR. 

2.5 Select the option ‘Movies’ in the main menu of the CM3PVR. 

2.6 The CM3PVR will show the Movie Browser on your screen, with the ‘RECORDS’ folder opened. 

2.7 Press the ‘STORAGE’ button on the remote control to switch to ‘USB MODE’ or ‘CARD MODE’ 

(depends on what you have inserted, a USB Stick or a memory card). 

2.8 Select the file ‘TVBOXROM.BIN’ and press the ‘ENTER’ button on the remote control. 

2.9 The CM3PVR will show a ‘Smart Upgrade’ pop-up on your screen. Select ‘OK’ and press the 

‘ENTER’ button on the remote control to start the firmware upgrade of your CM3PVR.  

 

Note: The CM3PVR must not be turned off during the upgrade process. Doing so will result in an 

unusable product. The same applies for removing the USB stick or memory card. 

 

As soon as the upgrade process is completed, the CM3PVR will reboot and return to the main menu. 

Now you can remove the USB stick or memory card from the device. 
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D. Upgrade procedure from the internal hard disk of the CM3PVR 

 

1. Copying the firmware files to the CM3PVR 

1.1 If you have downloaded the firmware upgrade from www.conceptronic.net, you have a ZIP file 

containing a folder named ‘Firmware’ and two documentation files for each language. 

1.2 Connect the CM3PVR to your computer with the USB cable. 

1.3 Copy the file ‘TVBOXROM.BIN’ from the folder ‘Firmware’ to the hard disk (for example: 

‘F:\TVBOXROM.BIN’ where F:\ is your CM3PVR). 

1.4 Remove the CM3PVR from your computer with the ‘Safely remove hardware’ option in the system 

tray. 

1.5 Disconnect the USB cable of the CM3PVR and turn the CM3PVR off with the switch on the back side. 

 

2. Updating the firmware 

2.1 Connect the CM3PVR to your TV and set the power switch on the backside of the CM3PVR to the ‘I’ 

position. 

2.2 Turn the CM3PVR on (with the remote control). 

2.3 Select the option ‘Movies’ in the main menu of the CM3PVR. 

The CM3PVR will show the Movie Browser on your screen, with the ‘RECORDS’ folder opened. 

2.4 Select ‘C:/’ in the top of the Movie Browser. 

2.5 Select the file ‘TVBOXROM.BIN’ and press the ‘ENTER’ button on the remote control. 

2.6 The CM3PVR will show a ‘Smart Upgrade’ pop-up on your screen. Select ‘OK’ and press the 

‘ENTER’ button on the remote control to start the firmware upgrade of your CM3PVR.  

 

Note: The CM3PVR must not be turned off during the upgrade process. Doing so will result in an 

unusable product. The same applies for removing the USB stick or memory card. 

 

As soon as the upgrade process is completed, the CM3PVR will reboot and return to the main menu. 

 

3. Removing the firmware file from your hard disk 

3.1 Turn the CM3PVR on with the remote control. 

3.2 Select the option ‘Movies’ in the main menu of the CM3PVR. 

The CM3PVR will show the Movie Browser on your screen, with the ‘RECORDS’ folder opened. 

3.3 Select ‘C:/’ on top of the Movie Browser. 

3.4 Select the file ‘TVBOXROM.BIN’ and press the ‘EDIT’ button on the remote control. 

3.5 Select ‘DELETE’ in the onscreen menu and press the ‘ENTER’ button on the remote control. 

3.6 The CM3PVR will ask if you are sure to delete the file. Select ‘Yes’ and press the ‘ENTER’ button 

on the remote control. The firmware file will now be erased from your hard disk. 
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E. Checking the firmware version of the CM3PVR 

 

1.1 Connect the CM3PVR to your TV and set the power switch on the backside of the CM3PVR to the ‘I’ 

position. 

1.2 Turn the CM3PVR on (with the remote control). 

1.3 When the CM3PVR is in the main menu, press ‘RECORD’ – ‘0’ – ‘0’ – ‘0’ (zero) on the remote 

control. 

 

The CM3PVR will show the Device Information screen where you can see the current firmware version of 

the CM3PVR. 

 

1.4 Press the ‘ENTER’ button on the remote control to return to the CM3PVR main menu. 
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F. Release notes 

 

CM3PVR Version 044: 

Added: 

• 4:3 Pan & Scan / 4:3 Letterbox / 16:9 option in the Setup menu. 

Note: This setting is for playback only. 

• Set DVD playback region to region 2. 

 

Fixed: 

• Lip sync issue. 

Note: Old recordings can still show lip sync issues. 

• With recordings longer than 55 minutes (multiple files), only the last file ends correctly. 

• OTR recording does not stop when OTR time is reached. 

• “ & “ in file and folder names does not show correctly. 

 

CM3PVR Version 040 BETA2: 

Fixed: 

• Fixed Lipsync Issue (3rd). 

 

CM3PVR Version 040 BETA: 

Fixed: 

• Fixed Lipsync Issue (2nd). 

 

CM3PVR Version 039 BETA: 

Added: 

• Scrolling filenames in Movie/Music/Photo browser when the filename is too long. 

 

Fixed: 

• Fixed Lipsync Issue (1st). 
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CM3PVR Version 038: 

Added: 

• DVD Playback Functionality. (See the document ‘CM3PVR - DVD & Subtitle Instructions’) 

• Subtitle Support. (See the document ‘CM3PVR - DVD & Subtitle Instructions’) 

• Add Standby pop-up after 'REC+OTRxx'. 

 

Fixed: 

• Small characters in channel name are now displayed correctly. 

• Some language issues in the menu are solved. 

• Auto-hide the word 'REC' after a few seconds when recording. 

• Auto-hide the word 'REC+OTRxx' after a few seconds when recording in OTR mode. 

• Remember Channel Location & Name after new upgrade. 

• Improved boot-time. Boot time is now less than 15 seconds, instead of 45 seconds. 

Note:  When you have copied data from your PC to the CM3PVR, the CM3PVR needs to rebuild the 

database. This will cause a longer boot-time (+/- 40 seconds). This occurs once after each PC 

connection. 

 

CM3PVR Version 031: 

- Initial release. 

 


